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• Fortmann, L.; Haffke, I.; Benlian, A. (2018): “Die Evolution des Kanalmanagements und die 
Transformation der IT – Der Weg der Deutschen Bahn Vertrieb GmbH“, HMD - Praxis der 
Wirtschaftsinformatik, 55(2), 398-411.  

• Klostermeier, R.; Haag, S.; Benlian, A. (2018): “Digitale Zwillinge – Eine explorative Fallstudie zur 
Untersuchung von Geschäftsmodellen“, HMD - Praxis der Wirtschaftsinformatik, 55(2), 297-311.  

• Juner, C.; Benlian, A. (2017): “Praxisbasierte Capability-Modelle für DevOps-Einsätze in Unternehmen“, 
HMD - Praxis der Wirtschaftsinformatik, 11(2), 230-243.  

• Goldbach, T.; Benlian, A. (2015): “Kontrollmechanismen auf Software-Plattformen“, HMD - Praxis der 
Wirtschaftsinformatik, 52(3), 347-357.  

• Benlian, A.; Hilkert, D.; Hess, T. (2009): “eCollaboration mit Social Software in der globalen Software-
Entwicklung“, HMD - Praxis der Wirtschaftsinformatik, 46(267), 37-45.  

• Hess, T.; Benlian, A.; Wolf, C. M.; Buxmann, P. (2009): “ERP-as-a-Service: Zukunft oder Sackgasse?“, 
Zeitschrift für Controlling und Management, 53(3), 14-17.  

• Forster, M.; Benlian, A.; Hess, T. (2009): “Investitionsentscheidungen pro oder contra ERP-Systeme: Eine 
Studie zur Prozessoptimierung durch ERP-Technologien“, Zeitschrift für Controlling und Management, 
53(3), 62-68.  

 

No VHB-Rating 

• Pinski, M.; Benlian, A. (2024): “AI literacy for users – A comprehensive review and future research 
directions of learning methods, components, and effects”, Computers in Human Behavior: Artificial 
Humans, Article 100062. 

• Piening, E.P.; Thies, F.; Wessel, M.; Benlian, A. (2022): “Auf der Suche nach Erfolg: Wie Entrepreneure auf 
Rückschläge reagieren“, Schmalenbach Impulse, 2(2), 1-4. 

• Reuter, C.; Lo lacono, L.; Benlian A. (2022): “A quarter century of usable security and privacy research: 
transparency, tailorability, and the road ahead”, Behaviour & Information Technology, 41(10), 2035-
2048. 

• Abdel-Karim, B.; Benlian, A.; Hinz, O. (2021): “The Predictive Value of Data from Virtual Investment 
Communities”, Machine Learning and Knowledge Extraction, 3(1), 1-13. 

• Pfeuffer, N.; Benlian, A.; Adam, M.; Toutaoui J.; Hinz, O. (2019): “Chatbots Become Human(like): The 
Influence of Gender on Cooperative Interactions with Chatbots”, EFL quarterly, (4), 4-5. 

• Veit, D. J.; Clemons, E. K.; Benlian, A.; Buxmann, P.; Hess T.; Kundisch, D.; Leimeister, J. M.; Loos, P.; 
Spann, M. (2014): “Geschäftsmodelle - Eine Agenda für die Wirtschaftsinformatik“, 
Wirtschaftsinformatik, 56(1), 55-64.  

• Benlian, A. (2013): “Gefährliche Hybris”, Harvard Business Manager, Januar 2013, 12-13. 

• Benlian, A.; Hess, T.; Vetter, J. (2013): “IT-Outsourcing: Das Risiko einer Fehlinvestition ist oft 
hausgemacht“, Wirtschaftsinformatik & Management, Ausgabe 01/2013, 46-53.  

• Dörr, J.; Wagner, T.; Benlian, A.; Hess, T. (2013): “Music as a Service als Alternative für Musikpiraten? - 
Eine empirische Untersuchung zur Nutzungsintention von Streaming-Services für Musik“, 
Wirtschaftsinformatik, 55(6), 377-393.  

• Benlian, A.; Hess, T.; Buxmann, P. (2010): “Chancen und Risiken des Einsatzes von SaaS – die Sicht der 
Anwender“, Wirtschaftsinformatik und Management, 2(2), 23-32.  

• Benlian, A.; Hess, T.; Wigand, R.T. (2010): “SaaS und Servicequalität – werden die Kundenerwartungen 
erfüllt?“, Wirtschaftsinformatik und Management, 2(6), 18-25.  

• Benlian, A.; Hess, T.; Buxmann, P. (2009): “Treiber der Adoption SaaS-basierter Anwendungen - Eine 
empirische Untersuchung auf Basis verschiedener Applikationstypen“, Wirtschaftsinformatik, 51(5), 414-
428.  

• Benlian, A.; Grau, C.; Hess, T.; Braunstein, Y. (2006): “Dissemination of Content Reutilization Practices in 
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the German and US Book Publishing Industry”, Journal of Media Business Studies, 3(2), 41-61.  
 

 

Conference Proceedings 

VHB A 

• Alizadeh, A.; Hirsch, F.; Jiang, J.; Benlian, A.; Wiener, M. (2023): “A Taxonomy of Algorithmic Control 
Systems”, International Conference on Information Systems (ICIS), December 10-13, Hyderabad, India. 

• Adam, M.; Wiener, M.; Benlian, A. (2023): “Online Labor Platforms and the Role of Job Security and 
Compensation (Mis)Fits for Gig Workers”, International Conference on Information Systems (ICIS), 
December 10-13, Hyderabad, India.  

• Klopper, J.; Kalgovas, B. J.; Borgman, H. P.; Benlian, A. (2022): “Digital Transformation Normalization: 
Using Managerial Actions to Effectively Execute Digital Business Strategy”, International Conference on 
Information Systems (ICIS), December 9-14, Copenhagen, Denmark. 

• Wendt, C.; Werner, D.; Adam, M.; Benlian, A. (2021): “To Compare Against Oneself or Others? 
Evaluative Standards as Design Elements to Affect Heath Energy Consumption”, International 
Conference on Information Systems (ICIS), December 12-15, Austin, Texas, USA. 

• Werner, D.; Croitor, E.; Röthke, K.; Manakov, V.; Adam, M.; Benlian, A. (2021): “Ad Quantity 
Customization and Its Effects on User Engagement – A Randomized Field Experiment”, International 
Conference on Information Systems (ICIS), December 12-15, Austin, Texas, USA. 

• Müller, L.; Albrecht, G.; Toutaoui, J.; Benlian, A. (2021): “Role Identity Tensions of IT Project Managers in 
Agile ISD Team Settings”, International Conference on Information Systems (ICIS), December 12-15, 
Austin, Texas, USA. 

• Cram, W.A.; Wiener, M.; Tarafdar, M.; Benlian, A. (2020): “Algorithmic controls and their implications 
for gig worker well-being and behavior”, International Conference on Information Systems (ICIS), A 
Virtual AIS Conference. 

• Pfeuffer, N.; Adam, M.; Toutaoui, J.; Hinz, O.; Benlian, A. (2019): “Mr. and Mrs. Conversational Agent - 
Gender Stereotyping in Judge-Advisor Systems and the Role of Egocentric Bias”, International Conference 
on Information Systems (ICIS), December 15-18, 2019, Munich, Germany. 

• Nisius, T.; Spohrer, K.; Hoehle, H.; Benlian, A. (2018): “Conceptualization and Measurement of Individual-
Level Transparency in Enterprise System Implementations”, International Conference on Information 
Systems (ICIS), December 13-16, 2018, San Francisco, USA. 

• Wessel, M.; Thies, F.; Benlian, A. (2017): “Competitive Positioning of Complementors on Digital Platforms: 
Evidence from the Sharing Economy”, International Conference on Information Systems (ICIS), December 
10 - 13 2017, Seoul, South Korea. 

• Schneider, D.; Lins, S.; Grupp, T.; Benlian, A.; Sunyaev, A. (2017): “Nudging Users Into Online Verification: 
The Case of Carsharing Platforms”, International Conference on Information Systems (ICIS), December 
10 - 13 2017, Seoul, South Korea. 

• Lins, S.; Schneider, D.; Benlian, A.; Sunyaev, A. (2017): “The Shifts of Fortune Test the Reliability of Friends 
– The Brittle Nature of Signal Reliability in Cloud Service Markets”, International Conference on 
Information Systems (ICIS), December 10 - 13 2017, Seoul, South Korea. 

• Wagner, G.; Prester, J.; Roche, M.; Benlian, A.; Schryen, G. (2016): “Factors Affecting the Scientific Impact 
of Literature Reviews: A Scientometric Study”, International Conference on Information Systems (ICIS), 
December 11-14, 2016, Dublin, Ireland. 

• Schryen, G.; Benlian, A.; Paré, G.; Rowe, F.; Gregor, S.; Larsen, K.; Petter, S. (2016): “Standalone Literature 
Reviews in IS Research: What Can Be Learnt From the Past and Other Fields?”, International Conference 
on Information Systems (ICIS), December 11-14, 2016, Dublin, Ireland. 

https://doi.org/10.1080/16522354.2006.11073441
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• Haffke, I.; Kalgovas, B.; Benlian, A. (2016): “The Role of the CIO and the CDO in an Organization’s Digital 
Transformation”, International Conference on Information Systems (ICIS), December 11-14, 2016, 
Dublin, Ireland. 

• Amirpur, M.; Benlian, A. (2015): “Buying under Pressure: Purchase Pressure Cues and their Effects on 
Online Buying Decisions”, International Conference on Information Systems (ICIS), December 13-16, 
2015, Fort Worth, USA.  

• Koch, O.F.; Benlian, A. (2015): “Designing Viral Promotional Campaigns: How Scarcity and Social Proof 
Affect Online Referrals”, International Conference on Information Systems (ICIS), December 13-16, 2015, 
Fort Worth, USA.  

• Siegfried, N.; Koch, O.F.; Benlian, A. (2015): “Drivers of App Installation Likelihood – A Conjoint Analysis 
of Quality Signals in Mobile Ecosystems”, International Conference on Information Systems (ICIS), 
December 13-16 2015, Fort Worth, USA.  

• Fleischmann, M.; Grupp, T.; Amirpur, M.; Hess, T.; Benlian, A. (2015): “Gains and Losses in Functionality 
– An Experimental Investigation of the Effect of Software Updates on Users’ Continuance Intentions”, 
International Conference on Information Systems (ICIS), December 13-16, 2015, Fort Worth, USA.  

• Goldbach, T.; Benlian, A. (2015): “How Social Capital Facilitates Clan Control on Software Platforms to 
Enhance App-Developers’ Performance and Success”, International Conference on Information Systems 
(ICIS), December 13-16, 2015, Fort Worth, USA.  

• Wessel, M.; Thies, F.; Benlian, A. (2015): “The Effects of Relinquishing Control in Platform Ecosystems: 
Implications from a Policy Change on Kickstarter”, International Conference on Information Systems 
(ICIS), December 13-16, 2015, Fort Worth, USA.  

• Schryen, G.; Wagner, G.; Benlian, A. (2015): “Theory of Knowledge for Literature Reviews: An 
Epistemological Model, Taxonomy and Empirical Analysis of IS Literature”, International Conference on 
Information Systems (ICIS), December 13-16, 2015, Fort Worth, USA.  

• Goldbach, T.; Benlian, A. (2015): “Understanding Informal Control Modes on Software Platforms – The 
Mediating Role of Third-Party Developers’ Intrinsic Motivation”, International Conference on Information 
Systems (ICIS), December 13-16, 2015, Fort Worth, USA.  

• Fleischmann, M.; Grupp, T.; Amirpur, M.; Benlian, A.; Hess, T. (2015): “When Updates Make a User Stick: 
Software Feature Updates and their Differential Effects on Users’ Continuance Intentions”, International 
Conference on Information Systems (ICIS), December 13-16, 2015, Fort Worth, USA.  

• Matt, C.; Benlian, A.; Hess, T.; Weiß, C. (2014): “Escaping from the Filter Bubble? The Effects of Novelty 
and Serendipity on Users’ Evaluations of Online Recommendations”, International Conference on 
Information Systems (ICIS), December 14-17, 2014, Auckland, New Zealand. 

• Mahnke, R.; Benlian, A.; Hess, T. (2014): “Flow Experience in Information Systems Research: Revisiting its 
Conceptualization, Conditions, and Effects”, International Conference on Information Systems (ICIS), 
December 14-17, 2014, Auckland, New Zealand. 

• Goldbach, T.; Kemper, V.; Benlian, A. (2014): “Mobile Application Quality and Platform Stickiness under 
Formal vs. Self-Control — Evidence from an Experimental Study”, International Conference on 
Information Systems (ICIS), December 14-17, 2014, Auckland, New Zealand. 

• Thies, F.; Wessel, W.; Benlian, A. (2014): “Understanding the Dynamic Interplay of Social Buzz and 
Contribution Behavior within and between Online Platforms – Evidence from Crowdfunding”, 
International Conference on Information Systems (ICIS), December 14-17, 2014, Auckland, New Zealand. 

• Haffke, I.; Benlian, A. (2013): “To understand or to be understood? A dyadic analysis of perceptual 
congruence and interdependence between CEOs and CIOs”, International Conference on Information 
Systems (ICIS), December 15-18, 2013, Milan, Italy. 

• Ackermann, T.; Widjaja, T.; Benlian, A.; Buxmann, P. (2012): “Perceived IT Security Risks of Cloud 
Computing: Conceptualization and Scale Development”, International Conference on Information 
Systems (ICIS), Orlando, USA. 

• Winkler, T.; Benlian, A. (2012): “The Dual Role of IS Specificity in Governing Software as a Service”, 
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International Conference on Information Systems (ICIS), Orlando, USA. 

• Hörndlein, C.; Benlian, A.; Hess, T. (2012): “Institutional Influences in Individual-level Innovation Adoption 
outside Organizational Contexts: A Scale Development Study”, International Conference on Information 
Systems (ICIS), Orlando, USA. 

• Vetter, J.; Benlian, A.; Hess, T. (2011): “Overconfidence in IT Investment Decisions: Why Knowledge can 
be Boon and Bane at the same Time”, International Conference on Information Systems (ICIS), Shanghai, 
China. 

• Benlian, A. (2011): “Perceptual Congruence between IS Professionals and Users on IS Service Quality – 
Insights from Response Surface Analysis”, International Conference on Information Systems (ICIS), 
Shanghai, China. 

• Hilkert, D.; Benlian, A.; Hess, T. (2011): “Software Platform Openness: The Scale and its Impact on 
Developer Satisfaction”, International Conference on Information Systems (ICIS), Shanghai, China. 

• Winkler, T.; Göbel, C.; Benlian, A.; Bidault, F.; Günther, O. (2011): “The Impact of Software as a Service 
on IS Authority – A Contingency Perspective”, International Conference on Information Systems (ICIS), 
Shanghai, China. 

• Hörndlein, C.; Benlian, A.; Hess, T. (2011): “The Role of Trust in Promissory Organizations in IS Innovation 
Adoption – Development of a Research Model”, International Conference on Information Systems (ICIS), 
Shanghai, China. 

• Benlian, A.; Hess, T. (2010): “IT Standard Implementation and Business Process Outcomes - An Empirical 
Analysis of XML in the Publishing Industry”, International Conference on Information Systems (ICIS), St. 
Louis, USA. 

• Benlian, A.; Titah, R.; Hess, T. (2010): “Provider- vs. User-generated Recommendations on E-Commerce 
Websites – Comparing Cognitive, Affective and Relational Effects”, International Conference on 
Information Systems (ICIS), St. Louis, USA. 

• Benlian, A.; Koufaris, M.; Hess, T. (2010): “The Role of SaaS Service Quality for Continued SaaS Use: 
Empirical Insights from SaaS Using Firms”, International Conference on Information Systems (ICIS), St. 
Louis, USA. 

• Mann, F.; Ahrens, S.; Benlian, A.; Hess, T. (2008): “Timing is Money - Evaluating the Effects of Early 
Availability of Feature Films via Video on Demand”, International Conference on Information Systems 
(ICIS), Paris, France. 

 

VHB B 

• Schmidt, J.-H.; Bartsch, S. C.; Adam, M.; Benlian, A. (2023): “Accountability Incongruence and Its Effects 
on AI Developers' Job Satisfaction”, European Conference on Information Systems (ECIS), June 11-16, 
Kristiansand, Norway. 

• Alizadeh, A.; Hirsch, F.; Benlian, A.; Wiener, M.; Cram W. A. (2023): “Perceived Algorithmic Control: 
Conceptualization and Scale Development”, European Conference on Information Systems (ECIS), June 
11-16, Kristiansand, Norway. 

• Munns, B. J.; Van Toorn, C.; Finnegan, P.; Kalgovas, B.; Benlian, A. (2022):  “Sustaining Digital 
Transformation: The imperative to innovate continuously in the Australian financial services sector“, 
European Conference on Information Systems (ECIS), June 18-24, Timisoara, Romania. 

• Wendt, C.; Benlian, A. (2022): “Motivating Sustainable Resource Consumption Through the Design of 
Goal Setting in Smart Meter User Interfaces“, European Conference on Information Systems (ECIS), 
June 18-24, Timisoara, Romania. 

• Reinelt, A.; Benlian, A. (2022): “Working Remotely, But Not Remotely Stress-Free: Identifying 
Technostressors in and Design Principles for Collaboration Systems“ , European Conference on 
Information Systems (ECIS), June 18-24, Timisoara, Romania. 

https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1352&context=ecis2023_rp
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https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1007&context=ecis2022_rp
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• Barthel, P.; Perrot, C. M.; Benlian, A.; Hess, T. (2021): “Towards a Method for Evaluating Digital 
Innovation Projects”, European Conference on Information Systems (ECIS), June 14-16, A Virtual AIS 
Conference. 

• Jiang, J.; Adam, M.; Benlian, A. (2021): “Algoactivistic Practices in Ridesharing - A Topic Modeling & 
Grounded Theory Approach”, European Conference on Information Systems (ECIS), June 14-16, A 
Virtual AIS Conference. 

• Röthke, K.; Albrecht, G.; Adam, M.; Benlian, A. (2021): “Monetizing Loot Boxes in Gamblified Digital 
Business Models — The Role of Risk Avoidance and Loss Aversion”, European Conference on 
Information Systems (ECIS), June 14-16, A Virtual AIS Conference. 

• Werner, D.; Adam, M.; Wittor, S.; Benlian, A. (2020): “Overcoming Shadow Customization by 
Empowering the Users: The Role of Ad Quantity Customization”, European Conference on Information 
Systems (ECIS), A Virtual AIS Conference. 

• Adam, M.; Niehage, L.; Lins, S.; Benlian, A.; Sunyaev, A. (2020): “Stumbling over the Trust Tipping 
Point – The Effectiveness of Web Seals at Different Levels of Website Trustworthiness”, European 
Conference on Information Systems (ECIS), A Virtual AIS Conference. 

• Wallbach, S.; Lehner, R.; Röthke, K.; Elbert, R.; Benlian, A. (2020): “Trust-Building Effects of Blockchain 
Features – An Empirical Analysis of Immutability, Traceability and Anonymity”, European 
Conference on Information Systems (ECIS), A Virtual AIS Conference. 

• Terres, P.; Klumpe, J.; Jung, D.; Koch, O. (2019): “Digital Nudges for User Onboarding: Turning Visitors 
into Users”, European Conference on Information Systems (ECIS), Stockholm-Uppsala, Sweden. 

• Thiebes, S.; Scheidt, D.; Schmidt-Kraepelin, M.; Benlian, A.; Sunyaev, A. (2018): “Paving The Way For Real-
Time Delphi In Information Systems Research: A Synthesis Of Survey Instrument Designs And Feedback 
Mechanisms”, European Conference on Information Systems (ECIS), Portsmouth, UK. 

• Siegfried, N.; Löbbers, J.; Benlian, A.; Sunyaev, A. (2018): “Seeing Service Certification “Eye To Eye” - The 
Role Of Perceptual Congruence Between Customers And Providers In Is Certification”, European 
Conference on Information Systems (ECIS), Portsmouth, UK. 

• Leonhardt, D.; Haffke, I.; Kranz, J.; Benlian, A. (2017): “Reinventing the IT function: The Role of IT Agility 
and IT Ambidexterity in Supporting Digital Business Transformation”, European Conference on 
Information Systems (ECIS), June 8-10, 2017, Guimarães, Portugal. 

• Thies, F.; Wessel, M.; Rudolph, J.; Benlian, A. (2016): “Personality Matters: How Signaling Personality 
Traits Can Influence the Adoption and Diffusion of Crowdfunding Campaigns”, European Conference on 
Information Systems (ECIS), June 12-15, 2016, Istanbul, Turkey. 

• Wessel, M.; Thies, F.; Benlian, A. (2015): “A Lie Never Lives to be Old: The Effects of Fake Social 
Information on Consumer Decision-Making in Crowdfunding”, European Conference on Information 
Systems (ECIS), May 26-29, 2015, Münster, Germany. 

• Amirpur, M.; Fleischmann, M.; Benlian, A.; Hess, T. (2015): “Keeping Software Users on Board—Increasing 
Continuance Intention Through Incremental Feature Updates”, European Conference on Information 
Systems (ECIS), May 26-29, 2015, Münster, Germany. 

• Fleischmann, M.; Amirpur, M.; Benlian, A.; Hess, T. (2014): “Cognitive Biases in Information Systems 
Research: A Scientometric Analysis”, European Conference on Information Systems (ECIS), June 9-11, 
2014, Tel Aviv, Israel. 

• Loske, A.; Widjaja, T.; Benlian, A.; Buxmann, P. (2014): “Perceived IT Security Risks in Cloud Adoption: The 
Role of Perceptual Incongruence between Users and Providers”, European Conference on Information 
Systems (ECIS), June 9-11, 2014, Tel Aviv, Israel. 

• Mahnke, R.; Wagner, T.; Benlian, A. (2012): “Flow Experience on the Web: Measurement Validation and 
Mixed Method Survey of Flow Activities”, European Conference on Information Systems (ECIS), 
Barcelona, Spain. 

• Wagner, T.; Benlian, A.; Hess, T. (2012): “The Role of Product Involvement in Digital and Physical Reading 
- A comparative Study of Customer Reviews of eBooks vs. Printed Books”, European Conference on 
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Information Systems (ECIS), Barcelona, Spain. 

• Vetter, J.; Benlian, A.; Hess, T. (2011): “Setting targets right! How non-rational biases affect the risk 
preference of IT-Outsourcing decision makers - An empirical investigation”, European Conference on 
Information Systems (ECIS), Helsinki, Finland. 

• Benlian, A.; Hess, T. (2010): “Does personality matter in the evaluation of ERP systems? Findings from a 
conjoint study with IS purchasing managers”, European Conference on Information Systems (ECIS), 
Pretoria, South Africa. 

• Benlian, A. (2010): “Exploring the impact of fit between context factors and pricing model choice on the 
success of IT outsourcing mega-deals”, European Conference on Information Systems (ECIS), Pretoria, 
South Africa. 

• Vetter, J.; Benlian, A.; Hess, T. (2010): “Sunk cost and target achievement biases in subsequent IS-
outsourcing decisions”, European Conference on Information Systems (ECIS), Pretoria, South Africa. 

• Benlian, A.; Höhne, E.; Hess, T. (2010): “The contribution of IT factors to increase trust and participation 
in online communities: An empirical analysis from the user perspective”, 18th European Conference on 
Information Systems (ECIS), Pretoria, South Africa. 

• Benlian, A.; Hess, T. (2010): “The risks of sourcing software as a service – An empirical analysis of adopters 
and non-adopters”, European Conference on Information Systems (ECIS), Pretoria, South Africa. 

• Benlian, A. (2010): “Which type of software model is first choice? An AHP-based comparison of traditional, 
open-source, and on-demand Office suites on the fulfillment of evaluation criteria”, European Conference 
on Information Systems (ECIS), Pretoria, South Africa. 

• Benlian, A. (2009): “A transaction cost theoretical analysis of Software-as-a-Service (SaaS)-based sourcing 
in SMBs and Enterprises”, European Conference on Information Systems (ECIS), Verona, Italy. 

 

VHB C 

• Pinski, M.; Haas, M.; Benlian, A. (2024): “Building Metaknowledge in AI Literacy – The Effect of Gamified 
vs. Text-based Learning on AI Literacy Metaknowledge”, Hawaii International Conference on System 
Sciences (HICSS), January 3-6, Hawaii. 

• Bartsch, S. C.; Milani, V.; Adam, M.; Benlian, A. (2024): “Algorithmic Accountability: What Does it Mean 
for AI Developers and How Does it Affect AI Development Projects”, Hawaii International Conference on 
System Sciences (HICSS), January 3-6, Hawaii. 

• Goutier, M.; Diebel, C.; Adam, M.; Benlian, A. (2024): “Proactive and Reactive Help from Intelligent 
Agents in Identity-Relevant Tasks”, Hawaii International Conference on System Sciences (HICSS), 
January 3-6, Hawaii. 

• Schuster, J.; Franz, A.; Benlian, A. (2024): “What Makes Doxing Good or Bad? Exploring Bystanders’ 
Appraisal and Responses to the Malicious Disclosure of Personal Information”, Hawaii International 
Conference on System Sciences (HICSS), January 3-6, Hawaii. 

• Pinski, M.; Hofmann, T.; Benlian, A. (2023): “Executive AI Literacy: A Text-Mining Approach to 
Understand Existing and Demanded AI Skills of Leaders in Unicorn Firms”, Internationale Tagung 
Wirtschaftsinformatik, September 18-21, 2023, Paderborn, Germany. 

• Pinski, M.; Benlian, A. (2023): “AI Literacy - Towards Measuring Human Competency in Artificial 
Intelligence”, Hawaii International Conference on System Sciences (HICSS), January 3-6, Hawaii. 

• Alizadeh, A.; Hirsch, F.; Benlian, A.; Wiener, M.; Cram, W.A. (2023): “Measuring Workers’ Perceptions of 
Algorithmic Control: Item Development and Content Validity Assessment”, Hawaii International 
Conference on System Sciences (HICSS), January 3-6, Hawaii. 

• Klopper, J.; Kalgovas, B.; Borgman, H.; Benlian, A. (2023): “Digital Business Strategy Implementation: 
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